
(403) 400-4773
FAX: (403) 288-4500
WWW.DVRSHARK.COM

MAILING ADDRESS
SUITE 700, 1816 CROWCHILD TRAIL NW
CALGARY, AB T2M 3Y7

Date: July 29, 2009

Greetings dear customer,

Please note that we are making slight changes to our website to give you a better user 
experience.  The modifications will be complete by the end of August, 2009. We’ll be making 
several changes during this period, and we will try our best to keep the downtime as small as 
possible. We apologize for any inconvenience this may cause you. 

You can still access old home page through: http://www.dvrshark.com/old-page.html. This page 
will be available at all times and will expire once the changes are finalized.

We are integrating a menu bar in the new website, and to login to your user account, you will 
have to click on ‘My Account’. Please see the image below.

Image 1: Using ‘My Account’ to access Dvrshark Self-care Center

Please do not hesitate to contact us if you have any questions. You can email us at 
info@dvrshark.com with all your questions or reach us by phone at (403) 400-4773. We are 
open Monday – Saturday 10am to 5pm.

Thank you.
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